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Teneo Mobile Making mobile technology think
Teneo Mobile is a platform independent technology designed to
enable companies, organizations, manufacturers and developers
to create their own virtual assistant as a mobile app, regardless of
platform, mobile device and even language.
By using everyday, natural language
- either spoken or typed - users are
able to interact with their smartphone
or tablet using intelligent, humanlike
conversations with a mobile virtual
assistant who answers queries
and requests in a user-friendly,
conversational style.

Harness the proven power
of Natural Language
Interaction (NLI) technology
to make your mobile app,
software program or device
think, reason and converse
in an intelligent, humanlike
manner

With deep integration into on-board
features such as calendar and email,
plus the ability to access content
from external applications and other
information sources, Teneo Mobile
delivers an intuitive experience for
users.
Teneo Mobile is driven by Artificial
Solutions’ sophisticated Natural Language
Interaction engine that allows virtual
assistants to be built in 21 different
languages, including complex character
sets such as Mandarin and Russian.

The Teneo Natural Language Interaction
Engine is the ‘brains’ behind Teneo Mobile

One application - different needs
Teneo Mobile offers advantages right
across the mobile ecosystem.

For device manufacturers,
software and OS providers
Teneo Mobile offers a platform
independent alternative to Apple’s
Siri technology, delivering intelligent,
interactive virtual assistants optimized
for mobile devices.

For companies
Teneo Mobile offers an innovative way
to reinforce your brand using mobile
computing. You can stay in touch
with your customers, whenever and
wherever is right for them. With Teneo
Mobile, you can have a speech-enabled,
intelligent virtual assistant as your brand
ambassador, permanently available on
mobile devices.

For consumers
Teneo Mobile offers all the advantages
of an online virtual assistant on your
smartphone or tablet, delivering a new
way of communicating with these mobile
devices in an intuitive, friendly manner.
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The power of Teneo’s NLI capability
has been harnessed in Teneo Toolkit, a
software developer toolkit (SDK) that
includes a dedicated set of applications
for developers. It allows you to enrich
your apps by providing a powerful natural
language capability to answer questions,
retrieve information or access resources,
perform e-commerce transactions and
much more - effortlessly, efficiently and
very cost-effectively.

Benefits
Easy integration. Teneo Mobile comes
with built-in integration to common
mobile device features. The open API
and extensive SDK allow Teneo Mobile to
be more closely integrated with specific
features on individual devices.
Extended functionality. Whilst Teneo
Mobile has been optimized for mobile
computing applications, the same
functionality could be extended for
use in other electronic devices and
even white goods, such as TVs, where a
spoken command to, for example, record
a program, control other TV features or
even provide an extended interface with
other devices such as smartphones.

App connectivity. Teneo Mobile can
link to external apps, accessing content
and using it as part of a response to a
query. So if you ask “what’s the weather
forecast for tomorrow?” Teneo Mobile
will know what day ‘tomorrow’ is and
will access a relevant weather channel
to find the answer. Likewise, ask Teneo
Mobile to play your favorite song, and
it could access Spotify and start to play
the song for you.
Animated avatars and built-in
intelligence. Teneo Mobile offers
complete flexibility. If an animated
personal assistant, displayed as an
avatar, meets a company’s brand
guidelines, we can deliver. If one prefers
the interface to be less visual this is no
problem either. At the end of the day,

it is the Natural Language Interaction
engine that is the brain, delivering
intelligence.
Multiple languages. Teneo Mobile
currently supports 21 languages,
including Mandarin and Russian,
offering a global solution.
Improved customer service. Teneo
Mobile offers an innovative and
effective way to communicate with
customers, providing 24/7 service in an
automated, yet approachable, way.
Increased Business Value. By
combining Teneo Mobile with Teneo
Insight, you can gain unprecedented
insight and understanding into what
customers are thinking.

A Teneo Mobile Virtual Assistant
is intelligent and friendly

Get in touch today to find
out how to create your own
mobile virtual assistant with
Teneo Mobile
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Spain

Brazil

Artificial Solutions Iberia, S.L.

Artificial Solutions Brazil

Tel. +34 93 245 13 01

Tel. +55 21 7910 3637

www.artificial-solutions.es

www.artificial-solutions.com

United Kingdom

Denmark

Artificial Solutions UK

Artificial Solutions Denmark

Tel. +44 (0)1635 523267

Tel. +45 8851 0286

www.artificial-solutions.co.uk

www.artificial-solutions.dk

Benelux

Sweden

Artificial Solutions BV

Artificial Solutions Scandinavia AB

Tel. +31 (0)35-646 26 02

Tel. +46 8 663 54 50

www.artificial-solutions.nl

www.artificial-solutions.se

France

Norway

Artificial Solutions France

Artificial Solutions Norway

Tel. +33 (0)1 53 62 90 36

Tel. +46 8 663 54 50

www.artificial-solutions.com

www.artificial-solutions.com

Germany

Japan

Artificial Solutions Germany GmbH

Interwork Corporation (via partner)

Tel. +49 (0)40 35085-39

Tel. +81 (0)3 3414 0008

www.artificial-solutions.de

www.intwk.co.jp/CSO

Italy
Artificial Solutions Italy
Tel. +39 02 78 62 11 04
www.artificial-solutions.it

About Artificial Solutions
Artificial Solutions is the leading specialist in Natural Language Interaction (NLI). The company’s
patented technology enables people to hold two-way meaningful conversations with applications
and services running on computers, mobile technology and other electronic devices in a humanlike,
intelligent manner.
Typically deployed as web-based Virtual Assistants for customer service and sales, and as embedded
speech-enabled applications for mobile computing, Artificial Solutions enables organizations to
increase customer satisfaction and direct revenues, whilst reducing costs. Platform and device
independent, Artificial Solutions’ NLI technology is available in 21 languages and includes powerful
analytics that deliver valuable insight into customers’ needs and behavior.
With development centers in Barcelona, Hamburg, London and Stockholm and offices across Europe,
Asia-Pacific and South America, Artificial Solutions’ technology is deployed by hundreds of public and
private sector organizations and used by millions of people every year. For more information , visit
www.artificial-solutions.com

